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Cdm on Quy khdch hang di tin twéng, chen lya san pham ti dong
SANAKY ciia chiing t6i. Pé hiéu ré vé cdc tinh néing va dam bdo dp bén san
phdm, Quy khdch vui long doc ky hwéng ddn si# dung nay trwéc khi s
dung sdn pham!
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I. VAN CHUYEN VA LAP PAT

Khi van chuyén tu, khong nén dé tu nghiéng quéa 45°dé tranh lam hu 1oc
hoic cac hé théng tu.

Trudc khi s dung, thdo bo hét tit ca cac bao bi, thung x6p. Néu co mit
nao cua ta dbi dién véi tuong thi phai dé mat dé cach tuong it nhat 20cm.

Pé ti dong ¢ noi khé rdo, thoang khi, khong dé ta bi 4nh nang chiéu truc
tiép vao. Pé ti tranh xa ngudn nudc, ngudn noéng va bat Ky chat an mon hay dé
bay hoti nao.

II. NGUON PIEN VA CHAY THU

Day ngudn chiu duoc cudng do dong dién 1a 6A, tiét dién day 1a 0.75mm,
day dién don hay nhiéu soi déu dugc. Phai sir dung mét cau chi 2A cho ti.(Khi
day dién nguén hu, né phai duoc thay thé biang mot day khac cé tiét dién
0.75mm va chiu dugc cuong dd 1a 6A).

Nguon cap dién mot pha, tan sé 50Hz, dién ap 180 ~240V. Néu dién ludi
khong 6n dinh, vui 1ong str dung mot on ap cong suat 1000W.

Trong lan dau tién sir dung ta, nén dé ta chay khong tai (khong dé thuc
pham vao) trong vong 3-5h dong hd. Trong vai ngay dau khi sir dung, nén dé it
thuc pham vao ti dé dam bao do bén dai lau.

Tranh tit mé lién tuc, khi tit td xong, néu mudn khoi dong lai, phai chd 5
phut roi mai khai dong. Khi khong dung tu trong thoi gian dai thi tat ta, rot
day ngudn ra khoi 6 cam dién. Lau chui tu cho sach s&. Khi sir dung tro lai,
phai kiém tra day ngudén xem c6 van dé gi khong.

I1l. CACH PIEU CHINH NUM NHIET PQ

Nhiét d6 bén trong than ta c6 thé diéu chinh bai nim bén ngoai trén bang
diéu khieén.

Tai Vi tri cao nhat, ta s& lam lanh nhanh nhat.

IV. DU TRU THUC PHAM

Pé cho luong khi lanh duoc luu thong tot trong ti cho viéc gitr lanh va
lam dong, phai dat thuc pham sao cho c6 khoang cach gitta chung voi mat
trong ngan chira. Khi nhiét do trong ta la am do “ duéi khong”, khong nén bd
bat ky thic udng dong chai hodc dong hop nao ma co nhiét 4o dong cao hon

SO V6i nhiét do trong than tu. ]



Céac thuc pham dé bi mat nuéc thi nén g61 chung lai trong céac tii dung
thuc pham truéc khi bo vao tu.
Nghiém cam cac chat long, chat khi c6 kiém, tinh axit manh, xing dau vao
tu.

V. BAO TRI

Tu déng nén duge lau chui thuong xuyén. Trude khi lau chui, tat ta, thdo
day nguon ra khoi 6 dién. Ly hét thuc pham trong ta ra. Lau chui trong ti V6i
mot it chat tay raa trung tinh.

Khong str dung nudc séi , axit, xang dau, cac chat hoa hoc dé lau chui tu.

Sau khi lau chui ti xong thi lau kho ta.

Str dung xa bong nhe dé lau gioing canh ta, lau lai bang nudc sach roi dé
kho tu nhién.

Str dung vai mém va mot it chat tay rira dé lau bé ngoai cua ta. Tranh dé
day dién roi rét vao chd c6 nude. Tranh dé nudc ban vao phan Idc.

Ngoai trir cac 16i thong thuong duoc liét ké sau day, cac 16i khac néu co,
phai dugc Kiém tra xem xét boi nhitng ngudi c¢6 chuyén mén ky thuat. Viéc
thay thé, sita chita cac bo phan dién nhu 16c méy, diéu khién nhiét 1a khong
dugc phep.

VI. XA TUYET
Khi 16p tuyét bam trong thanh ta day 4-5mm thi thuc hién viéc xa tuyét.
Khi xa tuyét, tat nguon dién, lay thuc pham ra, mo rong canh ta va chd cho
tuyét tan. Sir dung va mém, khé dé tham nudc con bam lai.
Khong str dung cac vat kim loali dé cay tuyét nham tranh lam hu dan lanh.



VII.

CAC LOI THUONG GAP

Loi

Nguyén nhin cé thé

Cach xir Iy

ben hién thi khong sang
Loc may khong hoat dong

Day nguon chua cam
vao 0 di¢n.

Cam day vao 0.

Khong c6 dién vao 6
cam.

Cap dién cho 6 cam.

Pén sang nhung 16C may
khong hoat dong ma chi
kéu ri r1.

Dién ap qua thap,
Dudi < 180V.

Sau Kkhi khoi dong duoc
mot phat thi 16c may tu
ngat, sau dé lai khoi dong
lai roi tu tat, tién trinh cu
lap di 1ap lai nhu vay.

bién ap qua lon,
Lon hon > 240V.

Sir dung on 4p hoc bién
thé cong suat 1000W dé
dicu chinh dién ap.

Léc may lam viéc binh
thuong nhung nhi¢t do
trong than tu khong ha
xuéng nhanh.

M¢ ctra qua thuong
xuyén

Tranh mo Ccua
xuyen.

thuong

Qua nhiéu thyc pham
trong ta va thuc pham
khong dat ding cach.

Pit thuc pham vao ta cho
dang cach dam bao cho
khong khi lwu thong dé
dang.

Lép tuyét qua day

Lay thuc pham ra roi thuc
hién viéc xa ta

Bé mit dan noéng bi
ban, bam bui nhiéu.

Ngung chay tu va lau chui
dan nong..

Gioang ctra bi hu sai
Vi tri

Piéu chinh lai gioang cua.

Ta qué 6n

Tu bi ké noi chd khap
khiéng, khong can

Dit lai ti cho can doi

Cac oc lap rap tu
khong duoc bat chat

Vin chit lai cac bc.

Cac ong tiép xuc voi
nhau

Tach xa cac 6ng ra.

< Cac hién twong sau khong phai 12 16i caa ti:
e Khi ti dang chay, hoac khi tat ta s& nghe tiéng nhu nudc chay. Po 1a do

khi gas hoi tro vé loc.

e Khi ta chay, bé mit cua l6c c6 thé nong t&i 70°C — 80°C
e Mat sau va mat trudc cua tu co toa nhiét.

e Vio mua mua, bén ngoai ti co thé c6 hoi nudc. Pay 1a hién tugng binh
thuong va khong gay hai gi cho hoat dong cua tu. Chi can dung vai kho

lau di.
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VIIl. HUONG DAN PANG KY KiCH HOAT BAO HANH

Quy khach hang sau khi nhan san pham thuong hiéu SANAKY, vui long
thuc hién dang ky kich hoat bao hanh dién tir theo mot trong cac cach sau:

e Cich 1: Ping ky truc tuyén: Quy khach hang truy cip vao website bao

hanh dién tr SANAKY theo duong dan: http://baohanhsanaky.com/
Sau khi truy cap vao link, khach hang dién s6 may/sé serial ctia san pham vao
6 tim kiém. Chon ntt "Tim kiém", sau d6 dién day du thong tin vao 6 trong va
chon nut "Kich hoat bao hanh" dé hoan tit viéc dang ky.

Tra ctru thong tin bao hanh

| 019211903F126X2 |

Tén khach hang: ‘ Nhap ho t&n clia ban ‘
Pién thoai: ‘ Nhép sb dién thoai ‘
THONG TIN SO SERIAL - : -
Serial: 019211903F 126X2 Email: ‘ Nhap email cia ban ‘
Model: VH3699W1 ‘ '
Tén san pham: Ta dong Sanaky VH3699WH Dia chi: ‘ Nhap dia chi ciia ban ‘
Ngay san xuat: 26-03-2019 ) /
Ngay mua: 15/12/2019 Tinh thanh: | Lua chon finhthanh phé ¥ |
Ngay héthan BH: Chua xac dinh )
Quan huyén: ‘ Luwra chon quan huyén v |
Phwéng xa: ‘ Lura chon phuong xd v |

e Cach 2: Ping ky bang tin nhan SMS qua tong dai 8077
- Soan tin nhan theo ct phap: Sanaky S6 may
Trong do:
Sanaky: La ma tin nhan; ddu “ — ” 1a khoang céch.
S6 may: Puoc dan trén than may va in trén phiéu bao hanh
- Gri noi dung tin nhan dén tong dai 8077 dé dang ky.
Vi du: Sanaky 019211903F126X2
e Cach 3: Lién hé tong dai mién phi 1800-6094 (biAm phim 1 va lam
theo huéng dan)
LUU Y: Pé hwong day dii quyén lgi bdo hanh, quy khdach hang vui long
thuc hién ding ky kich hoat bdo hanh trong vong 15 ngay sau khi mua san
phdm theo mét trong cdc hinh thirc trén. Viéc khéng thuc hién ding ky kich
hoat bdo hanh ding thoi gian qui dinh sé anh hwéng dén quyén lgi bdo
hanh cua quy khach sau nay.



http://baohanhsanaky.com/
http://baohanhsanaky.com/

IX. PIEU KIEN BAO HANH

Q THOI HAN BAO HANH MIEN PHI:

1. Truong hop khach hang xuat trinh hoa don tai chinh hoac da dang ky kich
hoat bao hanh dién tir: San pham s& duoc bao hanh 24 thang ké tir ngay mua
va khong qua 30 thang ké tir ngay san Xuat.

2. Truong hop khach hang khong c6 hoa don tai chinh hodc khong dang ky
kich hoat bao hanh dién tu: Thot han bao hanh la 30 thang ké tir ngdy san xuat.
LUU Y: Trong truwong hop can chuyén san pham dén tram bdo hanh dé sira
chéza thi kj thugt ciia tram bdo hanh sé la ngwoi quyét dinh va trong truwong
hop nay khdch hang phdi trd chi phi van chuyén san pham tie nha dén tram
bdo hanh va ngwotc lai.

CAC TRUONG HQP KHONG DUQC BAO HANH MIEN PHI:

1. San pham hu hong do vén chuyén, su dung sai chirc nang, lap dat khong
dung theo hudéng dan, nguon dién khong o on dinh, dién yéu, dién chap chon, su
dung sai dién thé hoic bao quan khéng tét nhu dé nudc, bui, cian ban, dong
vat, con trung, vat la, ...vao may.

2. San pham hu hong do bi roi hodc do tac dong bén ngoai, tai nan, 1 lut, lam
nat, mop, bé.

3. Khach hang tu y thao gd, thay ddi cu tric san pham hoic san pham da
duogc stra chira ¢ nhitng noi khong phai la Trung tdam bao hanh hoac Tram bao
hanh ty quyén ctia Cong ty TNHH SANAKY Viét Nam.

4. S6 may, kiéu may trén san pham bi cao Stra, x6a mat, thong tin san pham
khong phu hop véi hoa don tai chinh lién quan dén san pham (néu co).

5. Ta lanh sir dung vao muc dich kinh doanh (kinh doanh thyc pham, nudc giai
khat, dich vu an uéng...).

6. San pham bi ri sét, 6 ban do dn mon hay do chat long d6 vao.

7. Dan lanh bi thung do g& da bang vat nhon hay do tac dong vao dan lanh.

X.YEU CAU GOQI BAO HANH
Pé duoc hd trg tot nhat, Quy khach hang vui long thuc hién theo 1 trong 2
cach sau:
e Cach 1: Goi s6 dién thoai tong dai mién phi 1800-6094 (bam phim 2) va
1am theo hudéng dan.
e Cach 2: Giri tin nhan SMS qua tong dai 8077 theo ct phap:
Sanaky Baohanh_S6 may Bia chi
Trong do:
Sanaky Baohanh: La ma tin nhan; dau “ — > 1a khoang cach.
S6 may: Puoc dan trén than may va in trén phiéu bao hanh.
Pia chi: Dia chi cua khach hang.
S6 dién thoai hd tro tu van ky thuat: 090.123.91.99
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