\@SANAKY" Hot line: 13005022
/ A

CHINH SACH BAO HANH SAN PHAM
(VIv: Chinh s&ch bao hanh san pham & Huwéng dan kich hoat bdo hanh dién tiz)

Cong ty TNHH SANAKY Viét Nam xin chan thanh cam on Quy khach hang, Quy Dai Ly, NPP
da nhiét tinh ting ho va kinh doanh san pham cua chdng t6i trong sudt thai gian qua. Ching toi
xin tran trong thong bao dén Quy khach hang thong tin vé chinh sach bao hanh san pham
SANAKY va Pinimax nhu sau:

DIEU KHOAN BAO HANH SAN PHAM
Dé huong day da quyén loi bao hanh, quy khach vui long thuc hién diang ky bao hanh trong vong
15 ngay sau khi mua san pham theo mat trong céc hinh thic trén. Viéc khdng thyuc hién dang ky
bao hanh dung thoi gian quy dinh c6 thé anh huong dén quyén loi bao hanh caa quy khéach sau
nay.

.  PHAM VI BAO HANH

Céc san pham gia dung mang thuong hiéu SANAKY va PINIMAX duoc san xuat, nhap khau
va phan phdi boi Cong ty TNHH SANAKY Viét Nam.

Il.  THOI HAN BAO HANH
% CA4c san pham: Ta doéng, Ta mat, T lanh, May diéu hoa (may lanh), Cay nwéc nong
lanh, Lo nwéng, may loc nwéc RO:
Thoi han bao hanh 24 thang ké tir ngay diang ky kich hoat bao hanh va khong qua 30 thang
ké tir ngay xuat kho/ xudng
e Riéng may loc nudc RO: Chi bao hanh cho linh kién dién, khéng bao hanh 16i loc va
mang RO.
e Khéng ap dung Héa don, Phiéu mua hang véi cac san pham kich hoat dién tir
% CA4c san pham Gia dung khac:
e Thoi gian bao hanh 12 thang ké tir ngay ding ky kich hoat bao hanh va khéng qua 18
thang ké tir ngay xuat kho/ xuong.

I1l.  YEU CAU BAO HANH
% Quy khach co thé yéu ciu bao hanh va bao tri cac san phim cua SANAKY va
PINIMAX bang cach: Goi tong dai mién phi 1800 60 94
(Gio hanh chinh 8:00~ 17:00 tir thi 2 — thi 7)
% Danh sach c4c trung tdm bao hanh, tram bao hanh ay quyén cia SANAKY va
PINIMAX, vui Iong xem chi tiét tai: https://bachanhsanaky.com.vn/#/dien-tu-dien-lanh
e Céc san pham: Tu dong, Tt mét, Tu lanh, May diéu hoa (may lanh), May loc nudc
RO. H3 tro truc tiép tai nha khach hang ang véi céc 161 lién quan dén san pham, chinh
stra hozc thay thé linh kién. Ky thuat xir Iy truc tiép s& quyét dinh san pham phai
chuyén vé trung tam trong truong hop khong xu 1y duoc tai nha.
e H0 tro qua dién thoai: hudng dan sir dung va cac 15i do khach hang sir dung va lap
dat san pham khong ding. Truong hop yéu cau hd tro tai nha, quy khéch sé& bi tinh
phi quang duong cho nhén vién k¥ thuat caa tram bao hanh.



IV. PIEU KIEN BAO HANH

1. BAO HANH MIEN PHI:

e San pham con trong thai han bao hanh (Theo Muc 1) va c¢6 ding ky bao hanh.

e San pham bj hu do 15i ky thuat cua nha san xut.

2. KHONG PUQC BAO HANH MIEN PHI

- San pham da hét han bao hanh.
San pham hu hong do van chuyén, si dung sai chire niang, lip dat khong dang theo
sach huéng dan, nguon dién khdng on dinh, sir dung sai dién thé, sir dung nguon nudéc
yéu (theo thdng s6 ky thuat vé ap suat nuéc yéu cau duoc chi dinh trong tai liéu hudng
dan str dung), do, phén... hoic bao quan khong tét nhu dé nudc, byi, can ban, dong
vat, ¢on tring, vat la... vao may gy ra su c6 hu hong san pham.
San pham hu do bi roi hodc do tac dong bén ngoai, tai nan, thién tai, 1 lut lam nut,
mop bé, ri sét, 6 ban do an dn mon boi hda chat hay do chat long d6 vao.
Khach hang ty y théo g, thay dbi cu tric san pham hozic san pham da dugc sira chira
& nhitng noi khong phai 1a Trung tdm bao hanh hoic Tram bao hanh ay quyén cua
Cong ty TNHH SANAKY Viét Nam.
S6 may, kiéu may trén san pham bi cao stra, x6a mat thong tin san.
Khdng bao hanh cac phu kién kém theo.
Cac truong hop yéu cau thay I6i loc, vé sinh san pham, bao tri san pham khéng thuoc
dién bao hanh mién phi.

V. HUONG DAN PANG KY KiCH HOAT BAO HANH PIEN TU

CACH 1: PANG KY KiCH HOAT QUA TIN NHAN DIEN THOAI (SMS)
*DANH CHO KHACH HANG:

B1: Soan tin nhin theo ct phap: SANAKY _S6 May
Trong do:
SANAKY: La ma tin nhén.
_: Lakhoang trang (khoang cach).
S6 May: In trén tem bao hanh dién tu.
B2: - Guri dén tong dai 8077 dé dang ky (1000d / tin nhin) (*).
Vidu: SANAKY 0213520040AK613
Luu y: Pdi véi may diéu hoa thi ding ky kich hoat ca b (gém 01 tin nhin sé6 may cuc lanh
va 01 tin nhin sé cuc néng).

B1: Soan tin nhin theo ¢t phap: Pinimax_ S6 May
Trong do:
Pinimax : L& ma tin nhan.
© La khoang trang ( khoang céch).
S6 May : In trén tem bao hanh dién tu.
B2: - Guri dén tong dai 8077 dé dang ky (1000d / tin nhan) (*).
Vi du: Pinimax 5320218110FL086

*DANH CHO CUA HANG:
A. POI VOI SAN PHAM MANG THUONG HIEU SANAKY
B1: Soan tin nhin theo ct phap: SANAKY S6 May S6 DT KH
Trong do:



SANAKY: La ma tin nhan.
_: Lakhoang tring.
S6 My : In trén tem bao hanh dién tu.
SO DT KH: S6 dién thoai Khach hang.
B2: - Guri dén tong dai 8077 dé dang ky (1000d / tin nhén) (*).

Vidu: SANAKY 0213520040AK613 0981234567
Luu ¥: Pdi v6i may diéu hoa thi ding ky kich hoat ca bd (gom 01 tin nhiin s6 may cuc lanh
va 01 tin nhin sé cuc néng).

B. POI VOI SAN PHAM MANG THUONG HIEU PINIMAX
B1: Soan tin nhin theo ct phap: Pinimax_ S6 May S6 PT KH
Trong do:

Pinimax: La ma tin nhan.

_: La khoang trang ( khoang cach).

S6 May: In trén tem bao hanh dién tu.

S6 PT KH: So6 dién thoai Khach hang.
B2: - Giri dén tong dai 8077 dé dang ky (10004 / tin nhin) (*).
Vi du: Pinimax 5320218110FL086 0981234567

Luuy:

Thoi han nhin tin ding ky kich hoat bao hanh di¢n tir 1a 12 thang tinh tir ngay xuit kho/
xwong. Qua 12 thang, san phﬁn} s€é khong nhan tin kich hoat dwgc va s€ ap dung thoi gian
bao hanh 30 thang( tir ngay xuat kho theo quy dinh)

CACH 2: PANG KY KICH HOAT TRUC TUYEN

*DANH CHO KHACH HANG VA CUA HANG:

Truy cap vao website: https:// baohanhsanaky.com.vn

B1: Chon muc “PIEN TU - PIEN LANH”

B2: Khach hang nhap sé may caa san pham hoic sb dién thoai cuaa khach hang vao
khung tim kiém

AN ® TRANG CHU  LOGOUT D61 MAT KHAU
,’SANAKY

Tim ki€m

* Truong hop 1: Thong tin s6 may cua ban chua kich hoat bao hanh. Vui long nhap day du théng
tin dé kich hoat bao hanh. Sau khi da dién dy du thong tin ding ky thi chon “Kich hoat bao
hanh”.

THONG TIN 50 SERIAL THONG TIN KHACH HANG
Serlal: Tén khiich hinge:
Modek Bién thogk:

Tén sdn phim:



* Truong hop 2: Thong tin sé may cua ban di duoc kich hoat bao hanh dién cac thong tin cin
thiet dé hoan tat viéc dang ky.

THONG TIN SO SERIAL THONG TIN KHACH HANG
Serial: 5320218110FL086 Tén khich hang: NGUYEN VAN A
Model: VH198HYN Dién thoat e
— . Email:

Tén sin phim: Téi lanh Sanaky VH 198HY(N)

Dia chi: ipg
MNgay san xust: Chura xac dinh

Tinh thanh: Tinh Binh Phudc
Ngay mua: 08-02-2021 3 &

Quan huyén: Huyén Ba B6p
Nagay hét han: 08-02-2023 Phuéing xa: ¥& Thanh Hoa

* Truong hop 3: Thong tin tim kiém cta ban khong diing, man hinh s& xuat hién “Khdng tim
thay két qua. Vui long kiém tra lai thong tin hoic lién hé tong dai 18006094 dé dwoc hd tro™.

AN ® TRANG CHU  LOGOUT 98I MAT KHAU
;> SANAKY

TSN DOV

TRAM BAO HANH TRA CUU THONG TIN DIEU KIEN BAO HANH HUGNG DAN SU DUNG HUGNG DAN KICH HOAT BAO HANH DAl LY

Khéng tim thay ket qua. Vui long kiém tra lai théng tin hosc lién hé véi s& hotline 19006905 d€ dugc hé tr.

Vui Iong tham khao hudng dén chi tiét hé théng dang ky kich hoat Bao Hanh Pién T Sanaky,
Quy khach hang tham khao website https:// baohanhsanaky.com.vn

Vi muc dich nham dap @ng phuc vy hau méi tot nhat cho khach hang ma Cong ty chung toi dat
lam muc tiéu:

Thdng qua thong bao nay Quy khach hang néu c6 thic mac, Vui long lién hé Hot line: 1800 60
94 @é duoc hd trg thdng tin.

Cong ty TNHH SANAKY Viét Nam rat han hanh duoc phuc vu quy khéch!!

Tran trong kinh chao.






	ĐIỀU KHOẢN BẢO HÀNH SẢN PHẨM

